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john@wizardanswers.com
Work Experience  

Independent Consultant







June 2005 - 

Palm PDA Software Development

* Updated and enhanced Palm PDA data collection and control software for traffic collection

   device.  ( http://www.radarsign.com/products.htm )

PC Software Development

* Created PC program to read data collected by Palm PDA, display daily/weekly statistics, and 

  create CSV file for import to  Excel spreadsheet.

SAIC









Sep. 2002-June 2003

Junior Programmer/Analyst 

* Interviewed SME and did preliminary database design for converting Access-based scheduling 

  system to a Web-based system using IIS and SQL Server.

* Developed user interface to scheduling system in VBScript and JavaScript.

* Developed method to create dynamic charts using VBScript and SQL.

* Performed load and operational testing on IIS.

Pepperweed Consulting, LLC






1999-2006
PC Support, Pepperweed






Jun. 2002 - Apr. 2006
* Manage hardware and software inventory and provide PC support for 50+ users

Network Consultant, AT&T Network Lab, Atlanta



Sep. 1999-Dec. 2000

* Configured and managed NT servers, including IIS

* Configured and upgraded Cisco router and switch software and firmware

* Developed method to quickly duplicate Cisco flash memory cards using a laptop PC

* Configured Telematics switches and wrote scripts for testing X.25 over TCP/IP

AT&T, Atlanta, GA, 1973 - 1998

Technical Staff Member, AT&T Network & Computing Services

1995 - 1998

* Provided second tier hardware and software support for Windows 9x and MS Office

* Implemented ODBC interfaces to from Excel and Access to Oracle and Sybase

Member Technical Staff, AT&T Bell Labs 




1994 - 1995

* Tested and evaluated software and peripheral hardware for stand-alone and networked PC’s

Supervisor, MIS Support






1988 - 1994

* Performed System Administration for Sun server and ten workstations

* Wrote and supported shell, C, and Informix SQL/4GL programs under UNIX

Supervisor, Remote Work Center





1983 - 1988

* Designed, implemented, and administered a multi-state DataKit (serial) network with multiple 

   security levels.  Network had 16 Unix machines, 13 trunk facilities, and 200+ users.

* Performed System Administration and programming for 14 small and mid-range UNIX systems

* Provided technical support for electronic intertoll switching machines and supporting entities including 

  analysis and resolution of hardware, software, and database problems

Supervisor, Switching Management Control Center



1979 - 1983

* Provided technical support for hardware, software, and database problems in

  electronic and electro-mechanical telephone switching equipment 

* Wrote and field-trialed a self-paced training package on the use of a Logic Analyzer

Education

BS Information Systems, Kennesaw State University, May 2002, Summa cum Laude


